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The Qtel Group Builds Global Mobile Money Network  

 
Launch of New Service Enables Millions of Customers to Transfer 

Funds with “Mobile Wallet”  
 

Doha, Qatar  

 
The Qtel Group has made a number of important strides in its Mobile Money 
strategy in recent weeks, with the launch of the Qtel Mobile Money service, a 
safe, fast, and easy-to-use “mobile wallet” (mWallet) solution.  
 
Following the launch, customers in Qatar can transfer money in Qatar and to 
overseas destinations through the mWallet, using the safe, convenient, fast and 
easy-to-use Qtel service.  
 
The Qtel Mobile Money service opens up a huge range of possibilities for 
customers and is as easy to use as a mobile phone. Following the launch in 
Qatar, the Qtel Group will roll out integrated mobile money services across the 
other key markets it serves.   
 
Dr. Nassar Marafih, CEO, The Qtel Group, commented: “The Qtel Group has 
made the launch of mobile money services across our operations a strategic 
priority, recognising the strong demand from our customers, and the important 
social benefits this service will provide. Mobile Money services provide access 
and security for a whole cross-section of the community that is under-served by 
traditional banking, and we aim to be a leader in the countries we serve.”  
 
With mWallet, the Qtel Group’s customers will be able to use their mobile phone 
accounts to save and send money, top up their credit, make payments and 
transfer airtime to friends, relatives, employees and partners.  
 
The integrated solution provided by Sybase 365, EastNets and BICS will be 
easier, more cost-effective and more convenient than traditional remittance 
channels.  
 
The Qtel Group’s operations cover regions with a high number of residents and 
foreign workers, who regularly transfer a proportion of their salaries overseas to 
their home countries.  A large proportion of these workers do not have access to 



 

traditional banking facilities and are “under-banked,” relying on the services of 
money transfer kiosks to transport money home.  
 
“As well as providing the Qtel Group with an important new revenue source, the 
provision of Mobile Money services will also have a demonstrable social impact. 
Customers will have greater security in sending money to friends and family 
overseas, as well as greater control over their spending at home,” concluded Dr. 
Nasser.  
 

– END – 
 
About the Qtel Group  
Qatar Telecom (Qtel) provides a full range of telecommunications services in 
Qatar and across its presence in 17 countries. Our vision is to be among the top 
20 telecommunications companies in the world by 2020 through expansion in 
both the MENA region and South East Asia. 
 
About BICS 
BICS delivers best in class global solutions for Voice, Messaging, Roaming, 
Connectivity and Mobile Financial Services to hundreds of telecommunication 
providers around the world. 
With our passionate and creative teams located in Brussels, Bern, Monaco, 
Dubai, Singapore and New York, we continuously strive to provide our customers 
with the highest levels of quality, reliability and interoperability that enable them 
to maximise End-user value. 
Our innovative approach is visible through our place at the forefront of the market 
consolidation and technology advancement.  We are a joint venture of Belgacom, 
Swisscom and MTN, and have rolled out transformative Next Generation 
Networks (NGN). This together with our continued focus on Value Added 
Services for Mobile Operators and our growth strategy has enabled us to reach a 
world-leading position both on the International Voice and Mobile Data markets. 
For more information, please visit: www.bics.com. 
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