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BICS cloud communications solutions include virtual 
phone numbers and SIP trunking services for 
enterprises to consolidate their global 
telecommunications infrastructure, reducing costs and 
complexity.

Establish a local presence in multiple countries with 
local, toll-free and mobile numbers that are easy to 
order and manage in real-time using BICS APIs or 
MyNumbers self-service portal. Integrate with existing 
business processes or white-label for customers.

For more information, please visit: bics.com

Area Codes Points of
Presence

Proactive Fraud 
Protection

Countries
with Ranges

Asia
28 Countries

Oceania
3 Countries

Middle East
3 Countries

Europe
41 Countries

North America
6 Countries

Latin America
36 Countries

Africa
21 Countries

130+

BICS Cloud Numbers

20,000+ 120+ 24x7



Universal 
Toll-Free Numbers

Shared Cost 
Numbers

Region Country Number Coverage National Outbound 
(local nbrs)

National Outbound (Int'l 
routes) (*)

Emergency 
Services

Portability
Coverage
(port in)

Number Coverage   Portability Coverage Number Coverage    Two-way Voice Two-way SMS Portability Coverage 
(port out) Number Coverage Number Coverage  

Europe Albania P P P

Africa Angola P P

Latin America Anguilla P

Latin America Antigua and Barbuda P

Latin America Argentina P P Ü P P P

Oceania Australia P P Ü P P P P P P P P

Europe Austria P P P P P P P P P P P

Latin America Bahamas P P

Asia Bahrain X

Latin America Barbados P P P

Europe Belarus P X P P

Europe Belgium P P P P P P P P P P P

Africa Benin P P

North America Bermuda P P

Latin America Bolivia P

Europe Bosnia and Herzegovina P P P

Africa Botswana P

Latin America Brazil P P P P P P P P P

Latin America British Virgin Islands P

Asia Brunei P

Europe Bulgaria P X P P

Africa Burkina Faso P

Asia Cambodia P P

North America Canada P P P P P P P

Latin America Cayman Islands P P P

Latin America Chile P P P

Asia China P X P P

Latin America Colombia P X P P P P P

Latin America Costa Rica P P P P

Europe Croatia P P P P P P P

Europe Cyprus P P P P P

Europe Czech Republic P Ü P Ü P P P P P

Europe Denmark P P P P P P P P

Latin America Dominica P

Latin America Dominican Republic P P P

Latin America Ecuador P P

Africa Egypt P P P

Latin America El Salvador P P P

Europe Estonia P R R P P Ü Ü Ü P

Africa Ethiopia P

Europe Finland P P P P P P P P P P P P

Europe France P P P P P P P P P P P P

Latin America French Guiana P P P P

Europe Germany P P P P P P P P

Africa Ghana P P

Europe Greece P P P P P

Latin America Grenada P P

Latin America Guadeloupe X P P

Latin America Guatemala P P

Asia Hong Kong P P P P
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Local Numbers Toll-Free Numbers Mobile Numbers
Key Legend
R - New Coverage      P – Coverage
X - Blocked        Ü - Coming Soon

Disclaimer
The information provided in this document is made available for information purposes only and is intended to serve as a resource outlining updates to BICS cloud communications coverage. While 
information and content included in this document is believed to be accurate at the time of publication, BICS nor any person engaged or employed by BICS accepts any liability for any errors, omissions 
or any loss or damage caused or alleged to be caused directly or indirectly by what is contained or left out of this document. BICS reserves the right to change or reschedule any upcoming updates 
without notice. All information provided on these updates is subject to change at any time and gives no warranty of any kind, express or implied.

Outbound calling from BICS DID is not allowed when outbound calling service 
is not activated per number through MyBICS portal/API. When occurring any 
liability will be passed on to the customer.

(*) National outbound calling through international wholesale termination. For 
non-BICS DIDs, BICS supports only best-effort CLI pass through. For BICS 
DIDs with inbound only, outbound is not allowed. Any regulatory compliance is 
the liability and responsibility of the customer of BICS.
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Europe Hungary P R R P P P P

Europe Iceland P P P P

Asia India P P P

Asia Indonesia P X P

Europe Ireland P P P P P P P P

Asia Israel P P P P Ü Ü Ü Ü P

Europe Italy P P P P P P P P

Africa Ivory Coast

Latin America Jamaica P P P

Asia Japan P P

Asia Jordan P P P

Asia Kazakhstan P

Africa Kenya P P P

Europe Kosovo P

Asia Kyrgyzstan P

Europe Latvia P R R P P P P P P P P

Asia Lebanon X

Europe Lithuania P P P P P P P

Europe Luxembourg P Ü P Ü P P P P P

Asia Macao P P P

Europe Macedonia P P P P

Asia Malaysia P Ü X Ü Ü P P P P P

Europe Malta P P P

Latin America Martinique P P P

Africa Mauritius P P P P P P

Africa Mayotte P P

North America Mexico P P P P P

Europe Moldova X P P

Europe Monaco P P P P

Europe Montenegro P

Latin America Montserrat P

Africa Morocco P X

Asia Myanmar P P

Asia Nepal P

Europe Netherlands P P P P P P P P P P P

Latin America Netherlands Antilles P

Oceania New Zealand P P Ü P P P P

Latin America Nicaragua P P

Africa Nigeria P P

Europe Norway P P P

Asia Oman P

Asia Pakistan P P P

Latin America Panama P P P P P

Oceania Papua New Guinea P

Latin America Paraguay P P

Latin America Peru P P P

Asia Philippines P X P P

Europe Poland P P P P P R R R R P

Europe Portugal P R X Ü P P P P

Latin America Puerto Rico P P P P

Middle East Qatar P X P

Africa Reunion X P P

Europe Romania P P P P P P

Europe Russia P X P P P P
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Latin America Saint Kitts and Nevis P

Latin America Saint Lucia P P

North America Saint Pierre and Miquelon P P

Latin America Saint Vincent and the Grenadines P P

Middle East Saudi Arabia X P

Europe Serbia P P P

Africa Seychelles P P

Africa Sierra Leone P

Asia Singapore P P P P P P

Europe Slovakia P P P P P P

Europe Slovenia P P P P P P P

Africa South Africa P R R P P P

Asia South Korea P P P P

Europe Spain P R R P P P P P

Asia Sri Lanka P P P P

Africa Sudan P

Europe Sweden P P P P P P P P P P P P

Europe Switzerland P X P P P P P

Asia Taiwan P P P P

Africa Tanzania P

Asia Thailand P X P R R R X P

North America Trinidad and Tobago P P P

Asia Turkey P X P

Latin America Turks and Caicos Islands P

Africa Uganda P P P

Europe Ukraine P X P P

Middle East United Arab Emirates P X P

Europe United Kingdom P P P P P P P P P P P P

North America United States P P P P P P P P P P

Latin America United States Virgin Islands P P P

Latin America Uruguay P P P

Asia Uzbekistan P

Latin America Venezuela P P P

Asia Vietnam P X P

Africa Zimbabwe P


