
5 REASONS TO CONSIDER A MANAGED SOLUTION 
FOR YOUR INTERNATIONAL VOICE TRAFFIC

Eliminate technical and commercial complexity in the international voice business. Drive bottom line growth with 
BICS’ global managed voice solutions. To find out more, visit: 

WWW.BICS.COM

INTRODUCING MANAGED VOICE SOLUTIONS FROM BICS

Follow-the-sun 
support, real-time 
request acknowledgement 
and dedicated SLAs

700+ commercial 
operator agreements 
worldwide

Reaching 180+ countries
with high-quality direct 
interconnections

20+ years’ 
experience as a 
global voice carrier

Proactive fraud 
protection via BICS’ 
Voice Roaming Firewall 
and FraudGuard solutions 
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New and existing 
technologies – TDM and 
SIP variants, from 2G to 5G, 
including VoLTE

Proactive and reactive quality monitoring to 
all destinations

Access 24x7 support in every region to rectify issues 
quickly, before they impact your customers

Protect your bottom line, network and customers 
from fraud 

Streamline international voice traffic 
management and drive operational efficiencies 

Take advantage of strong relationships and 
economies of scale – vastly outperforming 
multiple supplier agreements

•	 Flexible pricing models
•	 Stable invoicing
•	 Reduced bill shock

•	 Real-time reporting
•	 OBR support

24x7 
support

One 
supplier

Competitive 
pricing 

Traffic 
security
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Guaranteed 
QoS


