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BICS Managed
Roaming Services

Turn the evolving roaming ecosystem
into a competitive advantage

BICS Managed Roaming Services helps operators accelerate service launches,
optimize roaming quality, strengthen commercial performance, and improve
financial control through a single end-to-end managed service.

The growing complexity of roaming

'0‘ Pressure to rapidly launch new _~ Growing pressure on
)a, services and technologies 0[][] roaming revenues
Staying ahead requires faster onboarding, testing Protect margins with competitive retail offers as new
and deployment of 4G, 5G, VOLTE, NB-loT and satellite entrants capture a growing share of roaming traffic.
services.
Increasing customer demand for (\y) Limited roaming

roaming quality & speed %@ expertise and resources
Premium roaming requires proactive roaming testing Scarce commercial and technical expertise makes
and ongoing QoS monitoring. roaming operations difficult to scale efficiently.

Turning roaming challenges into business results

A comprehensive Managed Roaming Services portfolio to help you:

Accelerate the deployment Leverage BICS expert resources to launch new roaming services faster, from partner
of your new services engagement to commercial go-live, and compete with confidence.

Provide superior roaming Deliver consistent QoS only accross roaming partners (and affiliates) through
experience proactive quality management.

Increase roaming Strengthen commercial performance through expert IOT negotiations & Leverage
profitability long-term strategic community of trustworthy RPs for strong market positioning
Facilitate end-to-end Reduce revenue leakage with complete visibility across

financial control the roaming financial lifecycle.

Scal.e roaming without Extend your roaming team with cross-functional roaming.

scaling teams



How BICS delivers

Footprint management Proactive roaming quality Network accuracy
management
Accelerate inbound and Continuously monitor roaming Improve network accuracy
outbound roaming launches with quality through testing, VIP through configuration
partner engagement, IREG/TADIG monitoring and accelerated issue audits and automated IR.21
testing and commercial launch. resolution. management.
.
Roaming business alliance End-to-end financial management
Increase profitability with strategic commmercial Improve cash flow through TAP reconciliation,
insights and expert IOT negotiations. dispute management, and settlement.
-
Why BICS
20+ years of trust and O— Atrustworthy promise for
proven expertise 0O end-to-end ownership
Accelerate service launches, improve network accuracy, One accountable partner managing your roaming
and simplify roaming operations with specialists. lifecycle from deployment to financial settlement.
v 's  Along term strategic &
9 9 ﬁ A truly global reach
neutral partnership
An extension of your team with operational and Supporting operators across 180+ countries with
executive governance aligned to your business goals. regional expertise and one of the world's largest
roaming footprints.
Let BICS run your roaming.
You focus on growth.
An extension of your team, helping accelerate
innovation, improving customer experience, and
maximizing roaming profitability.
( Contact BICS today)
Proximus Global, combining the strengths of Telesign, BICS, and Route Mobile, is transforming the future of commmunications and digital identity.
Together, our solutions fuel innovation across the world's largest companies and emerging brands. Our unrivaled global reach empowers pfOXImUS
businesses to create engaging experiences with built-in fraud protection across the entire customer lifecycle. Our comprehensive suite of Global
solutions — from our super network for voice, messaging, and data, to 5G and loT; and from verification and intelligence to CPaas for personalized
omnichannel engagement —enables businesses and communities to thrive. Reaching over 5 billion subscribers, securing more than 180 billion © Proximus Global 2025.

transactions annually, and connecting 1,000+ destinations, we honor our commitment to connect, protect and engage everyone, everywhere.

Learn more at proximusglobal.com

All rights reserved.



https://www.proximusglobal.com
https://www.proximusglobal.com
https://www.proximusglobal.com/
https://www.bics.com/contact/

